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Improving your
health service

An expansion of the Hay Health Service was announced

by the NSW Government in November 2019.

Hay Health Service Zonal Master Plan
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@ NEW 3x Staff Accommodation Units

@ NEW 4x Residential Aged Care Rooms & Lounge Room

(3) NEW Resident Garden
@ NEW Triage Room

(5) REFURBISHED Administration Zone
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Works include:

* a reconfiguration of beds, to better accommodate
increasing demand for aged care beds

* an external landscaped area and outdoor
socialisation space for residents

e three new purpose-built onsite staff
accommodation units to support the staffing and
operations of the health service

e provision of a new emergency triage area, which
will provide hospital nursing staff with a dedicated
area to assess and prioritise patients for treatment

» refurbishment to the existing reception and
administrative areas of the health service, to
facilitate modern models of care and improve
security and accessibility.

Timeline

The project is in the design and planning phase, with
construction due to start by late 2020. Construction
will take approximately 12 months, and this will

be followed by operational commissioning, after
which the new facility will become operational.
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FOR MORE INFORMATION
@ MLHD-Feedback@health.nsw.gov.au

@ www.mlhd.health.nsw.gov.au/about-us/our-building-projects

Q 0436 91 753

Continued delivery of

services during construction

Health services will continue during construction and
every effort will be made to minimise disruption to
staff, patients and visitors.

Community consultation

A group comprising of representatives from the
Hay Health Service, Murrumbidgee Local Health
District, Health Infrastructure and the community
are working in collaboration through the design
and planning process.

Briefing sessions with Hay Council, the Local Health
Advisory Committee, community groups and drop-in
community information sessions will be held in 2020.
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